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2. 'The candidates must return the Question booklet as well as OMR answer-shect to the Invigilator
concerned before leaving the Examination Hall, failing which a case of use of unfair-means/mis-
bchaviour will be registered against him/her, in addition to lodging of an FIR with the police. Further
the answer-sheet of such a candidate will not be evaluated.

3. Kceping in view the transparency of the examination system, carbonless OMR Sheet is provided to
the candidate so that a copy of OMR Shecet may be kept by the candidate.

4. Question Booklet along with answer key of all the A, B, C & D code will be got uploaded on the
University website after the conduct of Examination. In case there is any discrepancy in the
Question Booklet/Answer Key, the same may be brought to the notice of the Controller of
lixamination in writing/through E.Mail within 24 hours of uploading the same on the University
Website. Thereafter, no complaint in any case, will be considered.

5. The candidatc MUST NOT do any rough work or writing in thc OMR Answer-Sheet. Rough work, if
any, may bc donc in the question booklet itself. Answers MUST NOT be ticked in the Question
booklet.

6. 'There will be no negative marking. Each correct answer will be awarded one full mark.
Cutting, crasing, overwriting and more than one answer. in OMR Answer-Sheet will be treated
as incorrcct answer.

Usc only Black or Blue BALL POINT PEN of good quality in the OMR Answer-Sheet.
BEFORE ANSWIERING THIE QUESTIONS, THE CANDIDATES SHOULD ENSURE THAT
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1. The Consumer protection act 1986 enacted in :
(1) 24 October, 1986 (2) 24 October, 1987
© (3) 24 August, 1986 . (4) 15 June, 1986

2. The Consumer Protection Act 1986 extends to :
(1) The whole India
(2) The whole India except Jammu and Kashmir

3) "I’he whole India except Nagaland Tribal Area

(4) Both (2) & (3)

3. As per Section 2(-1)(b) of Consumer Protection Act 1986, "complainant” means :
(1) A conéumer
'(2) Any consumer as.sociation registered under the Companies Act, 1956
(3) The Central Government or any State Government
(4) All of the above
4. As per Section 2(1)(c) of Consumer Protection Act '1986, "coi,nplaint" means any

allegation in writing made by a complainant that a trader or service provider has
charged for the goods or services a price in excess of the price.

(a) Fixed by or under any law for the time being in force
(b) Displayed on the goods or any package containing such goods -
' (c) Displayed on the price list exhibited by him

(d) Agreed between the parties

Codes :
(1) (2), (b) & (c) | (2) (a), (C)_&(d)
(3) (), (b) & (d) : - @) (@), (), (c) &(d)
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A

In case of death of a consumecr who can p;efer compliant ,undei' Section _2(1)(b) of

Consumer Protection Act 1986 :
(1) His legal heir or representative

(2) State Govémment
(3) Consumer association registered undet the Companies Act, 1956
(4) No one can prefer complaint

As pef ‘Section 2(1)(a) of Consumer Protecti‘on Act 1_986, 'appropriate‘ labOratory'

means a labor‘otory or orga'nization :
(i) Recognised by the Central Government

(ii) Recognised by a State Government

d or a1ded by the Central Government or a State Government for carrying

(iii) Finance
o determlnmg whether such goods

out analysis or test of any goods with a v1ew t

1

suffer from any defect

Codes :
(1) (), (ii) & (i)
(3) (1), (iii) & (iv)

2) (@), (i) & (iv)
@) (), (i), (iii) & (iv)

As per Section 2(1)(nnn) C
~ of Consumer Protecti ' "
include. ' rotection Act 1986, 'restrictive trade practice'
(i) delay b N ' AT
aclay oyond the period agreed to by a trader in supply of goods or in providi
the services which has led to rise In the price P

b v

r y

services -

Codes :

(1) (i) Only (2) (ii) Only

3) Both (i ii
(3) Both (i) & (ii) (4) None of the above

Codes : W
. ich Section of the Consum
e oth o Y er Prt
(1) @) & (i) @ @& (iii) practice’ ? w otcction ACt 1986 states about 'unfair trade
(3) (i) & (iii) @) (@, (i) & (iiD) (1) Section2(1 )(d
| | ) (2) Section 2(1 )(r)
7. As per Section 2(1)(m) of Consumer Protection Act 1986, "person" includes : (3) Section 2(2 )(r) "
T Secti | OnsU S | e ; ) Section 3(1 )(b)
(i) afirm whether registered or not oy
: : ~ ] 5 ich Section 'of the Consumer
| : P
(i) a Hindu A ded family L L .rotectlon Act 1986 states about ’the Central
(iii) a co- operatlve somety (1) Section 7
' -y . (2) Section 2
(iv) every other assomatlon of persons whether registered under the. Societies (3) Section 5
o ' - ' ion o
Registration Act, 1860 or not; - (4) Section 4
57554/(A)
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1.

12.

13.

Who shall be the Chairman of the Central Consumer Protection Council ?

(1) The Minister in charge of consumer affairs in the Central Government
(2) The Minister in charge of consumer affairs in the State Government
(3) The Prime Minister

(4) The Speaker of Lok Sabha

The Central Council shall convene at least.............. meeting in every year.

(1) two

(2) one

(3) three

(4) there is no such condition

Which of the following are the objects of the Consumer Protection Councils :

(1) the right to be protected against the marketing of goods and services which are

hazardous to life and property

(ii) the right to be informed about the quality, quantity, potency, purity, standard and
price of goods or services so as to protect the consumer against unfair trade

practices

(iii) the right to seck redressal against unfair trade practices or restrictive trade practices

or unscrupulous exploitation of consumers
(iv) the right to consumer educatipn
Codes :
(2) (i), (ii) & (iii)
' ‘@) (i), (ii), (iii) & (iv)

(1) @), (ii) & (iv)
3) (), (iii) & (iv)

57554/(A)

14.

15.

16.

17.

"(3) 10 years

The number of official and non-official members in District Consumer Protection

Council is prescribed by :
(1) Central Government (2) State Government

(3) Governor of the State (4) State High Court

What is the minimum age to be appointed as the member of consumer dispute redressal
forum/commission ? | pedl

(1) 35 (2) 40
(3) 25 4) 20
For appointing as member of the consumer dispute redressal forum/ commission, at

least! cuezzuiimnna years' experience in dealing with problems relating to economics,

law, commerce, accountancy, industry, public affairs or administration is required ?
(1) 15 years (2) 5 years

(4) 7 years

Consumer Protection A(ét is significant to :
(1) Immovable G(_)ods

(2) Movable Goods

(3) Particular Goods and Services

(4) All Goods and Services

18. How many rights does a consumer have under the Consumer Protection Act ?
(1) 8 (2) 6
3) 4 4) 5
57554/(A) . P.T.O



19. Under the Consumer Protection Act, the rights of a consumer do not include to be : 24. Which of the followirig forum can reappoint the same person as to its member ?

(1) Safety (2) Current (1) National Commissiori

(3) Presented (4) Informed ' (2) State Commission
(3) District Commission -

20. When the seller manipulates the price, it is known as :
'(4) None of the above

(1) Caveat Emptor
25. In which forum it i5 compulsory to have a female member ?

(2) Unfair trade practices
(1) National Commission

(3) Restricted trade prabtices
(2) State Commission
(4) None of the above . (3) District Commission

21. Which of the following cannot file a complaint ? (4) All of the above

(1) Individual consumer 26. MRTP Act was implemented in :

(2) Unrecognized consumer organization (1) 1970 - (2) 1969
(3) State Govt. | | (3) 1968 - (4) 1967
4) Central Govt. 27. .Acc. To Ramaswamy and Nama Kumari, how many types of buying motives.
. : N UL - (1) 2 ‘ 2) 3
22. The maximum age of State Commission Member should be :
(3) 4
(1) 60 @) 35 &) 5
3) 70 : 4) 65 ‘28. Rights of consumer are protected under ....................
(1) Consumer Protection Act 1986
23. The maximum age of National Commission Member should be : i ] '
= (2) Consumer Protection Act 1990
(1) 60 (2) 35 ~ (3) Consumer Protection Act 1982
(3) 70 4) 65 ' (4) Consumer Protection Act 1991
57554/(A S7554/(A
54/(A) (4) P.T.O.




29. The consumer has the right to get compensatio

right to :
(1) Right to choose

(3) Right to safety

30. Which of the following are the ways and means

Q)] Seif—regulation by the business
(2) Bué_iness association
(3) Government

(4) All of the above

(1) IS
(3) Hallmark
v U SRR are made
(1) Consumer Forum at district level
(2) State Commission |
(3) Natiénal' Commission

(4) None of the above

33, The Disirict Council shall held .......

(1) One

(3) Two =i

57554/(A)

(2) Right to seek redressal

(4) Right to information

is the standardized mark on J eng-lery.
. (2) FPO
(4) CERC

to hear complaints of the value less than 5 lakhs.

meetings every year.
(2) Three

~(4) Four

of consumer protection ?

A

n agairist unfair trade practices under

35.

36.

37.

IR Vo Lo

(1) District Judge ) (2) District Collector

(3) Munsif Court Judge ~~ ° (4) High Court Judge

Each District Forum shall consist of ............. number of members (excluding

president), one of whom shall b¢ a woman.

(1), 4 @2 33 (4) None of these

Who is the Chairman of the éelectiqn committee constituted for appointing chairman
and members of the District Forum (CDRF) ?

(1) Prcéidcn,t of the State Commission

(2) Chief Justice of the High Court

(3) Secretary in charge of the Department dealing with cor_isumer affairs in the State

(4) Minister in charge of the Department deaﬁng with consumer affairs in the State

In the absence of the Presi'dent of the State Comn'aissipn, who will act as Chaifman of

the Selection Committee constituted for appointing chairman and members of the
District Forum (CDRF) ? | '

(1) Minister in charge of the Department dealing with consumer affairs in the State

_(2) The Chief Justice of the High Court

(3) A sitting Judge of that High Court nominated by the Chief Justice of the High
Court

(4) Sccretary:in charge of the Department dealing with consumer affairs in the State

57554/(A) | s
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38. The salary or honorarium and other allowances payable to the members of the District |
' 43. How many right ‘
y rights does a consumer have under the Consumer Protection Act ?

Forum shall be prescribed by -.....coeeeeeee .

(1) the Governor of the State (2) the National Commission RN COR
(3) the Central Govemment (4) the State Government 2) 6
)4

39. Every member of the Dlstrlct Forum shall hold office for aterm of c....oooueerenee Vi
_ 4) 5

(1) five years or upto the age of sxxty five years, whichever is earlier
44. MRTP Act stands for :

(2) six years or upto the age of sixty five years, whichever is earlier

(3) five years or upto the.age of sixty years, whichever is earlier , e
) P 8 Yy (1) Moneopolistic and Restricted Trade Practices-

(4) six years or upto the age of sixty seven years whichever is earlier Q) M e
_ ) Monopolistic and Reserved Trade Practices
40. The District Forum shall have jurisdiction to entertain complamfs where the value of (3) Monopoly and Restricte(i Tradei’ ti
R ractice
‘the goods or services and the compensation claimed does not exceed .....ooeoeiee @) M | ;
\ on ‘ .
rupees. 0.p9 y and Reserved Trade Practices
1y 50 lakhs (2) 20 lakhs 45. Monopolistic Trade practices include except :
(3) 10 lakhs (4) 5 lakhs (1) Eliminate completion from the market
R ‘ (2) Char : -
41. Consumer Protection Act is significant to : ge unreasonable high prices
_ " (3) Deteriorate product quality

‘(v'l) 1mfnovab1e_ Goods’ ‘(2) Movable Goods
(4) Follow kinked demand curve

(3) Particular Goods and Services (4) All Goods and Services
' 46. Objectives of Competition Act eerpt

42. Tull form of CCI1 ? ' :
(1) Control of monopolies -

§)) Cempetition Commission of India
(2) Concentration of economic power

(2) Competition Council of India
(3) Competitor Comr:nissi‘onA of India : (3) Prohibition of restrictive trade practices
(4) None (4) Prohibition of unfair trade practices -

57554/(A)
P! 57554/(A)
P' To 0.
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47.

48.

" 49.

" 50.

A

To provide protection to consumers against improper behaviour of the producer and

seller is called :

(1) Consumer awareness

(2) Consumer protection
(3') Coﬁsumer welfare

(4) Consumer education

When a single consumer fails to get his rights protected, he seeks the help of :
(1) Trade Union -
2) Consumer Association

(3) Labour Unioh

© (4) None of the above

"Don't purchasé in haste", this is an important ............ of the consumer.
(1) responsibility (2) right
(3) act (4) All of the above

The consumer organizations collect the samples of the product for ...........oeeee .
(1) sell them |

(2) check them

(3) ‘ge't bribe from the seller

(4) distributed among the poor

57554/(A)
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1. Who shall be the Chairman of the Centrai Consumer Protection Council ?

(1) The Minister in charge of consumer affairs in the Central Government
(2) The Minister in charge of consumer affairs in the State Government
(3) The Prime Minister

(4) The Speaker of Lok Sabha

2. The Central Council shall convene at least.............. meeting in every year.
(1) two
(2) one
(3) three

(4) there is no such condition

3. Which of the following are the objects of the Consumer Protection Councils :

(i) the right to be protected against the marketing of goods and services which are
hazardous to life and property

(ii) the right to be informed about the quality, quantity, potency, purity, standard and
price of goods or services so as to protect the .consume'r against unfair trade
practiccs

(iii) the right to seek redressal against unfair trade practices or restrictive trade practices

or unscrupulous exploitation of consumers

(iv) the right to consumer education

Codes : .
(1) (), (ii) & (iv) (2) (D), (i) & (iii)
(3) (i), (iii) & (iv) (4) (@), (ii), (iii) & (iv)

57554/(B) = P.T.O.



" The number of official and non-ofﬁcial ‘members in District. Consumer Protection

Council is prescribed by :
(1) Central Government (2) State Government
(3) Governor of the State (4) State High Court

What is the minimuni age to be appointed as the member of consumer dispute redressal
forum/commission ? '

(1) 35 (2) 40

(3) 25 4) 20

For appointing as member of the consumer disputé redressal forum/ commission, at

1CASt .vuvreeninnnne years' experience in dealing with problems relating to €conomics,

law, commerce, accountancy, industry, public affairs or administration is required ?
(1) 15 years (2) 5 years

(3) 10 years (4) 7 years

Consumer Protection Act is significant to :
(1) Immovable Goods

(2) Movable Goods

(3) Particular Goods and Services

(4) All Goods and Services
How many rights does a consumer have under the Consumer Protection Act.?
(1) 8 (2) 6

(3) 4 4) 5

57554/(B)

9. Under the Consumer Protéction Act, the rights of a consumer do not include to be :

(1) Safety (2) Current

(3) Presented (4) Informed

10. When the seller manipulates the price, it is known as :
(1) Caveat Emptor
(2) Unfair trade préctices
(3) Restricted trade practices

(4) None of the above

11.  Which of the following cannot file a complaint ?
(1) Individual consumer
(2) Unrecognized consumer organization
(3) State Govt.

(4) Central Govt.

12. _ The maximum age of State Commission Member should be :
(1) 60 (2) 35

(3) 70 | (4) 65

13. The maximum age of National Commission Member should be :

(1) 60 (2) 35
(3) 70 4) 65
57554/(B)
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14.

15.

16.

17.

18.

Which of the following forum can reappoint the same person as to its member ?
(1) National Commission

(2) Statc Commission

(3) District Commission

(4) None of the above

In which forum it is compulsory to have a female member ?
(1) National Commission |

(2) State Commission

(3) District Commission

(4) All of the above

MRTP Act was implemented in :

(1) 1970 2) 1969

Acc. To Ramaswamy and Nama Kumari, how many types of buying motives.
(1) 2 2) 3

(3) 4 @) >

Rights of consumer are protected under ......... R :
(1) Consumer Protection Act 1986
(2) Consumer Protection Act 1990
3) Consumc,i‘ Protection Act 1982

(4) Consumer Protection Act 1991

57554/(B)

19. . Th he right to i
he consumer has the right to get compensation against unfair trade practices under

right to :

(1) Right to choose (2) Right to seek redressal

(3) Right to safety (4). Right to information

20. Which of the following are the ways and'means of consumer protection ?

23.

(1) Sclf-regulation by the business
(2) Business association
(3) Government

(4) All of the above

................ is the standardized mark on Jewellery.

(1) IST - (2) FPO

(3) Hallmark - (4) CERC.

..... ookl are made to hear complaints of the value less than 5 lakhs.

(1) Consumer Forum at district level
(2) State Commission
(3) National Commission

(4) None of the above

The District Council shall held ................. meetings every year

(1) One (2) Three
(3) Two (4) Four
57554/(B)

P.T.O.




24,

25.

26.

27.

President of the District Forurﬁ shall be a person who has b

B

een, Or is qualified to be

A veevinananenes Yoo

(1) District Judge (2) District Collector

(3) Mﬁnsif Court Judge (4) High Court Judge

llach District _I*‘orum shall consis't OF ivuncnmavnnne nu'rribér‘ of members (excluding
p}céidcri't),' one of whom shall be a woman.

(1) 4 2) 2 B33 (4) None of these

Who is the Chairman of the selection committee constituted for appointing chairman

and membets of the District Forum (CDRT) ?
(1) Prcsident of the State Commissio'n

2) thcf Justice of the ngh Court-

(3) %ccrctary in charge of the Dcpartment dcalmg with consumer affairs in the State

(4) Mi’nistér in charge of the De"partment dealing with cohsumer affairs in the State

In the absence of the Prcmdcm of the State Comrmsswn, who will act as Chairman of

the Sclection Committee constltutcd for appointing chairman and members of the
District Forum (CDRF) ?

(1) Minister in charge of thé Department dealing with consumer affairs in the State

(2) “The Chicf Justice of the High Court
(3) A sitting Judgé of that High Court nominated by the Chief Justice of the High
Court | ‘

4) Sccrétary in charge of the Department dealing with consumer affairs in the State

57554/(B)

28. The sala rium a |
2 he salary or honorarium and- other allowances payable to the members of the District

29.

30.

31.

32.

Forum shall be prescrlbed by

(1) the Governor of the State (2) the National Commission

(3) the Central Government (4) the State Government

‘Every member of the District Forum shall hold office for a term of .........
(1) five years or upto the age of sixty five years, whichever is earlier

(2) six years or upto the age of sixty five years, whichever is earlier

(3) five years or upto the age of sixty year:s,.wh.iche\/er is earlie;r

(4) six years or upto the age of sixty seven years, whichever is earlier

The Distri : i N
¢ District Forum shall have jurisdiction to entertain complaints where the value of

the i hé )
goods or services and thé compensation claimed does not exceed
rupees.

oooooooooooooooo

1
(1) 50 lakhs (2) 20 lakhs

3
(3) 10 lakhs (4) 5 lakhs

Consumer Protection Act is significant to ;
(1) Immovable Goods (2) Movable Goods"

(3) Particular Goods and Services (4) All Goods and Services

Full form of CCI ?

(1) Competition Commission of India

~ (2) Competition Council of India

57554/(B) : |

3) Co’mpetﬁor Commi.ssion‘of India

(4) None

P. T. 0.



33. llow maﬂy rights does a consumer have under the Consum

(1) 8
(2) 6
3) 4
@5
34.- MRTP. Act stands for :
(1 Mono‘polistic and Restricted Trade Practices
(2) Monopollisticl: and Reserved Trade Practices
(3) Mondpol-y and Restricted Trade Practices

(4) Monopoly and Reserved Trade Practices

35. Monopolis_tié Trade practices include except .
(1) Eliminate completion from the. market
(2) Charge unreasonable high prices
(3) Deteriorate product quality

(4) Follow kinked demand curve

36. Objectives of 'Competiti()n Act except .
(1), Control of monopolies
(2) Concentration of economic power
(3) Prohibition of restrictive trade practices

(4) Prohibition of unfair trade practices

57554/(B)

er Proteétion‘_ Act?

37. To provi ection t
provide protection to consumers against improper behaviour of the producer and

38.

39.

40.

(3) Labour Union

seller is called :

(1) Consumer awareness

(2) Consumer protection
| (3) Consumer welfare

(4) Consumer education

en ? single consumer fails to get his rights protected, he seeks the help of :
(1) Trade Uni : s
de Union (2) Consumer Association

(4) None of the above

Dori't purchase in haste", this is an important ............ of the consumer
(1) responsibility (2) right
(3) act | i
(4) All of the above

I'he consumer organizations collect the samples of the product for
ok R LR T .

(2) check them

- (3) get bribe from the selier

(4) distributed among the poor

41. The Consumer proteétion act 1986 enacted in :
(1) 24 October, 1986 (2) 24 October, 1987
(3) 24 August, 1986 (4) 15 June, 1986
57554/(B)

P.T.O.
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42.

“The Consumer Protection Act 1986 extends to :

(1) The whole 'India'l

Q) The whole India except Jammu and Kashmlr

43.

44.

(3) The whole India except Nagaland Tr1ba1 Area
(4) Both (2) & 3)

As per Section 2(1)(b) of Consumer Protection A_ct 1986, "complainant” means

(1) ‘A consumer

(2) Any consumer association registered under the Companies Act, 1956

(3) The Central Govetnment or any State Government
0) All of the above

As per Section 2(1)(c) of Consumer. Protection Act 1986, "complamt" means any

allegation m writing made by a complalnant that a trader or servrce provrder has

charged for the goods or serv1ces a price in excess of the price.
(a)- Fixed'by or under any law for the time being in force
ods

(bj Displayed on the goods or any package contalnmg such go

(c) Displayed on the price hst exhibited by him

(d) Agreed between the parties

Codes :

(1) @, ®) &© @ @,© & @

3) (@), ®) & (@ @) (@), (), ©) & (@)
57554/(B)

(1) His legal he.1r or rep.resentative

(2') State Government

* (4) No one can prefer complaint
46. As per Sectlon 2(1)(
a) of Consumer Prot
4% B, laboratory a5 3 ection Act 1986, 'appropriate laboratory'
(i) Recognised by the Central Government .

(ii) Recognised by a State Government

( )
1]1 Illlzlll:s[ :1 zlld:d b) tllE :Ellllal SE Ellllllallt CI ZI Stats ' : EII E l i r : I ) g

out analysis or test of an
f any goods with
- suffer from any defect a view to determining whether such goods

1 (i i
Z)Q&go (2) (i) & (i)
(3) (1) & (iii) (4) (@), (i) & (iii)
| 47 As per Section 2(1)(-rn) of Consumer Protection Act 1986 "person"” :i.hclude b
(i) a firm whether registered or not | | v |
* (ii) a Hindu undivided family
(2) (), (ii) & (iv)
(4) (@), (ii), (iii) & (iv)

(iii) a co-operative society

(1) (1), (ii) & (iii)

(3) (@), (iii) & (iv)
57554/(B)
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In case of death of a consum
er wh
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(3 Consumer ass"oc':iation registered under the Companies Act, 1956

'

(iv) every other asso
ciation of persons whether
Registration . Act, 1860 or not 56 T Bl (e g

-~ P.T.O.
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48. As per Scction 2(1)(nnn) of Consumer Protection Act 1986, 'restrictive tradé practice'

49.

50.

" include.

(i) delay beyond the period agreed to by a trader in supply of goods or in providing

the scrvices which has led to rise In the price

(ii) any trade practice which requires a consumer to buy, hire or avail of any goods or

services as condition precedent to buying, hiring or availing of other goods or

services
Codes :
(1) (i) Only ~ (2) (ii) Only
(3) Both (i) & (ii) (4) None of the above

Which Section of the Consumer Protection Act 1986 states about 'unfair trade

practice' ?
(1) Section 2(1 )(d) (2) Section 2(1 )(r)
(3) Section 2(2 )(r) 4) Section 3(1 )(b)

Which Section of the Consumer Protection Act 1986 states about 'the Central

Consumer Protection Council' ? '

(1) Section 7 (2) Section 2

(3) Section 5 ‘ (4) Section 4

57554/(B)
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1. Which of the following cannot file a complaint ?
(1) Individual consumer
(2) Unrecognized consumer organization

(3) State Govt.

(4) Central Govt.

2. The maximum age of State Commission Member should be :
(1) 60 (2) 35
(3) 70 ‘ ‘ : (4) 65

3. The maximum age of National Commission Member should be :
(1) 60 { | @) 35
3) 70 (4) 65

4. Which of the following forum can reappoint the sarne perso.nf as to its member ?
(1) National Commission |
(2) State Commission
(3) District Commission

(4) None of the above

5. In which forum it is compulsory to have a female member ?
(1) National Commission
(2) State Commission
. (3) Distriét Commission .

" (4) All of the above

57554/(C) P.T.O.



6. MRTP Act was implemented in :
(1) 1970 2) 1969

(3) 1968 4) 1967

7. Acc. To Ramaswamy and Nama Kumari, how many types of buying motives.

(1) 2 o 2) 3
(3)4 ook @5
8.' Rights of consumer are protected under ................... ;

(1) Cc‘msumer Protection Act 1986
(2) Consumer Proie.ction Act 1990
(3) Consumer Protection Act 1982
(4) Consumer Protection Act 1991
9. The consumer has the right to get compensation against unfair trade practices under
right to :
(1) Right to choose (2) Right to seek redressal

(3) Right to safety (4) Right to information

10. - Which of thé following}> are the ways and means of consumer protection ?
€)) Self-r_egulatiqn by the business |
(2) Busi-ness association " |
(3) Government

(4) All of the above

57554/(C)

11.

12.

13.

14.

15.

57554/(C)

cvivieevese..n:. is the standardized mark on Jewellery.

(1) ISI : (2) FPO

(3) Hallmark (4) CERC

.................. arc made (o hear complaints of the value less than 5 lakhs.
(1) Consumer Forum at district level
(2) Statc Commission

(3) National Commission

(4) Nonc of the above

" The District Council shall held ................. meetings every year.
(1) One (2) Three
(3) Two (4) Four

President of the District Forum shall be a person who has been, ‘or is qualified to be
Hlsarisamniigenss :
(1) District Judge (2) District Collector

(3) Munsif Court Judge (4) High Court Judge

lach District Forum shall consist of "............. number of members (excluding

president), one of whom shall be a woman.

(1) 4 2) 2 3) 3 (4) None of these

P.T.O.



16.

17.

18.

19.

Cc

Who is the Chairman of:the selection committee constituted for appointing chairman
and members of the District Forum (CDRF) ? ‘

(1) President of the State Commission

(2) Chief Justice of the High Court
(3) Secretary in charge of the Department dealing with consumer affairs in the State

(4) Minister in charge of the Department dealing w1th consumer affalrs in the State

In the absence of the President of the State Commission; who will act as Chairman of
the Selection Committee constituted for appointing chairman and members of the

| District Forum (CDRF) ?

(1) Minister in charge of the Department dealing with consumer affairs in the State

{(2) The Chief Justice of the High Court

(3) A sitting Judge of that High Court nominated by the Chief Justice of the High
Court

(4) Secretary in charge of the Department dealing with consumer affairs in the State

The salary or honorarium and other allowances payable to the members of the District
Forum shall be prescribed by ................. ’

(1) the Governor of the State (2) the National Commission

(3) the Central Government (4) the State Government

Every member of the District Forum shall hold office foratermof ................. .
(1) five yeérs, or upto the age of sixty five years, whictiever i; earlier

(2) six years or upto the age of sixty five years, Whichevei‘ is earlier

(3) five years or upto the age of sixty years, whichever is earlier

(4) six years or upto the age of sixty se"\{en years, whichever is earlier

57554/(C)

20. The District Forum shall have jurisdiction to entertain complaints where: the ‘va.lu_e of
the goods or services and the compensation claimed does not exceed ................
rupecs.

(1) 50 lakhs (2) 20 lakhs
~ (3) 10 lakhs (4) 5 lakhs

21. Consumer Protection Act is significant t:o A
(1) Immovable Goods ‘ (2) Movable Goods
(3) Pértic,ul_ar GO(;dS and Servic,és -(4) All Goods and Services

22. Fullform of CCI ?

(1) Competiti"on Commission of India
(2) Competition Council of India
(3) C‘ompetito'r Commission of India
(4) None |

23. How many rights does a consumer have under the Consumer Proiection Act?
(1) 8 2) 6
(3) 4 (O]

24. MRTP Act stands for :

(1) Monopolistic and Restricted Trade Practices
(2) Monopolistic and Reserved Trade Practices
(3) Monopoly and Restribtcd Trade.Practic.es.,
(4) Monopoly and Reserved Trade Practices
57554/(C) P.T.O.



25. Monopolistic Tradc practices include except :
(1) Eliminate completion from the mafket
(2) Charge unreasonable high prices
(3) Deteriorate product quality

(4) Follow kinked demand curve

26 Objectives of Competition Act except -
(1) Control of monopolies
(2) Concentration of ccononﬁc power
(3) Prohibition of restrictive trade practices

(4) Prohibition of unfair trade practices

27. To provide protection to consumers against improper behaviour of the producer and

seller is called :

(1) Conspm er awarénes;s
(2) Consumer protection
(3) Consumer'wclfare

(4) Consumer education

28. When a single consumer fails to get his rights protected, he seeks the help-of :
(1) Trade Union
( 2) Consumer Association
, (3;) LLabour Union |

(4) None of the above
57554/¢C)

29. "Don't purchase in haste", this is an important ...... | ...... of the consumer.
(D | responsibility (2) right
3) act i (4) All of the above

30. 'The consumer organizations collect the samples of the product for .................. .
(1) scll them
(2) checi( them
(3) get bribe from the seller
(4) distributed among the poor

31. The Consumer protection act 1986 enacted in :
(1) 24 October, 1986 ~(2) 24 October, 1987
3) 24 August, 1986 (4) 15 June, 1986

32. The Consumer Protection Act 1986 extends to :

‘ (I) ‘The whole India

(2) The whole India except Jammu and Kashmir
(3) The whole India excépt Nagaland Tribal Area
(4) Both (2) & (3)

33. As per Section 2(1)(b) of Consumer Protection Act 1986, "complainant" means :

- (1) ‘A consumer
(2) Any consumer association registered under the Companies Act, 1956
(3) The Central Government or any State Government .
| (4) All of the above |
57554/(C) . ' P.T.O.



34.

35.

36.

c

As per Section 2(1)(c) of Consumer Protection Act 1986,. "complaint" means any
allegation in writing made by a complamant that a trader or service prov1der has
charged for the goods or services a price in excess of the price. -

" (a) Fixed by or under any law for the time being in force

(b) Displayed on the goods or any package ébntaining such goocis'
(c) Displayed on the price list exhibited by him

(d) Agreed between the parties
Codes :

(1) (a), (b) & (c)

(3) @, B & @

(2) (a), (c) & (d)-
(4) (a), (b), (c) & (d)
In case of death of a consumer who can prefer compllant under Section 2(1)(b) of .

Consumer Protection Act 1986:

(1) His legal heir or representative

.(2) State Government

(3) Consﬁmer’ aSéociation.registered under the Companies Act, 1956

«(4) No one can prefer complaint

As per Section 2(1)(a) of Consumer Protection Act 1986, 'appropriate laboratory'
means a laboratory or organization :

(i) - Recognised by the Central Government

(i) Recogniséd by a State Government

(iii) Financed or aided by the Central Government or a State Government for carrying'
out analysis or test of any goods with a view to determmmg whether such goods
suffer from any defect

Codes : '
(1) () & (i)
3) () & (iii)

@) (i) & (i)
@) (), (ii) & (iii)

57554/(C). o | ~ ' BRI

37

38..

57554/(C)

‘As per Section 2(1)(m) of Consumer Protéction Act 1986, "person" includes :
(i) a firm whether registered or not

(ii) a Hindu undivided family

(iii)a cé-operative society

(ivj every other associatiqn of persons whether registered under the Societies
Registration Act, 1860 or not;.

Codes :

(1) (), (ii) & (iii) () (), (i) & (iv)

(3) (), Gii) & (iv) (4) (@), (i), (iii) & (iv)

As per Section 2(1)(nnn) of Consumer Protection Act 1986, 'restrictive trade practice'
include. |

(i) delay beyond the period agreed to by a trader in supply of goods or in providing

the services which has led to rise In the price

* (ii) any trade practice which requires a consumer to buy, hire or avail of any goods or

services as condition precedent to buying, hiring or availing of other goods or

services |
Codes :
(1)- (i) Only ) (ii) Only -
(3) Both (i) & (ii) (4) None of the above

P.T. O.
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| - . 13. ich of lowi the objects of the Consumer Protection Coungils :
39. Which Section of the Consumer Protection Act 1986 states about 'unfair trade 33 aWhichiohtheiellowing ate he,objects oL hetEopsEmer Sy

(i) ‘the right to be protected against the marketing of goods and services which are

. practice' ?
hazardous to life and property
et 2 ] : (2)) 3ectipr 2L )0) (ii) the right to be 1nformed about the qualrty, quantity, potency, purity, standard and
(3) Section 2(2 )(r) (4) Section 3(1 )(b) price of goods or services so as to protec.t the consumer against unfair trade
practices
40. Which Section of-the Consumer Protection Act 1986 states about 'the Central (iii) the right to seek redressal against unfair trade practices or restrlctlve trade practlces

Gonshiner Pratection Councills or unscrupulous exploitation of consumers

(iv) the right to consumer education

(1) Section7 (2) Section 2
Codes :
(3) Section 5 , (4) Section 4 DS - - el
(1) (@), (ii) & (iv) ) (), (i) & (iii)
41. Who shall be the Chairman of the Central Consumer Protection Council ? 3) (), (iii) & (iv) (4) (i), (in), (iii) & (iv)
(1) The Minister in charge of consumer affairs in the Central Government 44. The number of official and non-official members m District Consumer Protection

Council is prescrlbed by :
(2) The Minister in charge of consumer affairs in the State Government : ‘ = ,
(1) Central Government (2) State Government

3) The Prime Minister .
(3) The Prime Minister (3) Governor of the State (4) State High Court

(4) The Speaker of Lok Sabha _ 7
45. What is the minimum age to be appointed as the member of consumer dispute redressal

forum/commission ?

42. The Central Council shall convene at least.............. meeting in every year.
& (1) 35 (2) 40 3) 25 4) 20
- (1) two
2) one 46. For appointing as member of the consumer dispute redressal forum/ commission, at
least ............... years' experience in dealing with problems relating to economics,
(3) three : | law, commerce, accountancy, industry, public affairs or administration is required ?
(4) there is no such condition | (1) 15 years (2) 5 years (3) 10years (4) 7years
57554/(C) P.T.O.
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47.

49.

50.

Consumer Protection Act is significant to :
(1) Immovable.Goods .

(2). Movable Goods

3) Particulér Goods and Sérvices

(4) All Goods and et

How -mahy rights does a consumer have under the Consumer Protection Act ?

(1) 8 ] ' ‘ ) 6

(3) 4 ) ‘ OF

Under the Consumer Protection Act, the rights of a consumér do not include to be :

(1) Safety (2) Current

(3) Presented (4) Informed

When the seller m-anipulates the price, it is known as :
(1) Caveat Emptor

(2) Unfair trade practices

(3) Restricted trade practices

(4) None of the above

57554/(C)
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Usc only Black or Blue' BALL POINT PEN of good quality in the OMR Answer-Sheet.

BETFORE ANSWERING THE QUESTIONS, THE CANDIDATES SHOULD ENSURE THAT
THEY HAVE BEEN SUPPLIED CORRECT AND COMPLETE BOOKLET. COMPLAINTS, IF
ANY, REGARDING MISPRINTING ETC. WILL NOT BE ENTERTAINED 15 MINUTES
ATFTER STARTING OF THE EXAMINATION.

57554/(D)

LA|I




i

5.

vevserenceesee. is the standardized mark on Jewellery.
(1) ISI : (2) FPO
(3) Iallmark ' _(4) CERC

.................. arc made to hcar complaints of the value less than 5 lakhs.

(1) Consumer Forum at district level
(2) Statc Commission
(3) National Commission

4) Nonc of the above

'The District Council shall held ................. meetings every year.
(1) One (2) Three
(3) Two (4) Four

President of the District Forum shall be a person who has been, or is qualified to be

A ) :
(1) District Judge

(2) District Collector
(3) Munsif Court Judge

(4) Iligh Court Judge

Iiach District Forum shall consist of ..... U e number ‘of members (excluding

president), one of whom shall be a woman.

(1) 4 @)2 .. (3) 3 (4) None of these

57554/(D)

P.T.O.



6. Who is the Chairman of the selection committee constituted for. appointing chairman - PA]C District Forum shall have jurisdiction to entertain complaints where the value of
and members of the District Forum (CDRF) ? '. ' ‘ ! the goods or services and the. compensation claimed does not exceed ................
(1) President of the State Commission. rupecs. | i i
(2) Chief Justice of the High Court ' 4 5 : (1) 50 lakhs ®) 20 lakhs
(3) Secretary in charge of the Depértment dealing with consumer affairg in the State (3) 10 lakhs (4) 5 lakhs
(4) Minister in charge of the Department dealing with qql}sumer affairs in the State /1/00115umcr Protectioﬁ Act is significant o'
|
7. In the absence of the President of the State Commission, who will act as Chairman of (1) Immovable Goods" . : (2) Movable Goods
the Selection Committee coﬁstituteg for appointing chairma_h. and 'mem'b'ers;of the -(3) Particulat Go‘odsl and. Services (4‘) 'All Goods and Servicés

District F orum (CDRF) ?

(1) Minister in charge of the Department dealing with consumer affairs in the State 12. Full form of CCI ?

(2) The Chief Justice of the High Court (1), Competition Commission of India
= e gy - N petition Council of Indi

(3) A sitting Judge of that High Court nominated by the Chief Justice of the High (2). Compet;thn ~ouncitolindia

Court (3) 'Cbmpeﬁtor Comission of India

(4) Secretary in charge of the Department dealing with consumer affairs in the State (4) None

. . L= N < F i ' : ; sumer Protection Act ?
/The salary or honorarium and other allowances payable to the members of the District 137 How many rights does a consumer have under the Consumer Protection

Forum shall be prescribed by .................. (1) 8 ' : (2) 6
(}) the Governor of the State (2) the National Commission 3) 4 | 4) 5
(3) the Central Government (4) the State Government
1 4/ MRTP Act stands for :
9. Every member of the District Forum shall hold office for aterm of .................. A

(1) Monopolistic and Restricted Trade Practices
(1) five years or upto the age of sixty five years, whichever is earliet .
. 1 e _ , (2) Monopolistic and Reserved Trade Practices
(2). six years or upto the age of sixty five years, whichever is earlier ' "

: , ! e Gl ). M 7 ar ricted Trade Practices -
(3) five years or upto the age of sixty years, whichever is earlier () Mg Sy AR e 51 . o

(4) six years or upto the age of sixty seven yeats, whichever is earlier (4) Monopoly and Reserved Trade Practices

57554/(D) | St 57554/(D) P.T.O.




15.. Monopolistic Trade practices include except :
* (1) Eliminate cdihpletion from the market
(2) Charge unreasonable high pricés .
(3) Deteriorate product quality - i :

(4) Follow kinked demand curve

16. Objectives of Cornpetiiidn Act except
(1) Coﬁtrdi of mbhopoliés
(2) Concentr'aiion:of €conomic¢ power
(3) Prohibition of reétri‘ctive t-rade pracfices
(4) Prohibition of uﬁfagp trade practi;:cé
17.To provide protection to consumers against improper behaviour of the producer and
/scller is called ; | ' | | |
(1) Consumer awareness
. (2) Cohsumér protection
3) ConSurhér-'wélfa_re'

(4) Consumer education

18. When a single consumer fails to get his rights protected, he seeks the help of :
(1) Trade Union
2) C'ohsumef Association
(3) Labour Union
(4) Nonc of the above

57554/(D)

D - 5

j%)on't purchase in haste", this is an impertant ............ of the consumer.

(1) responsibility (2) right

3) act (4) All of the above

y/l‘hc consumer organizations collect the samples-of the product for ...... PNt
(1) sell them
(2) check thcm s |
(3) get briiae from the seller .
(4) distributed am(;ng the';;bér
21. The Consumer protection act 1986 enacted in':
(1) 24 October, 1986 (2) 24 October, 1987

(3) 24 August, 1986 (4) '15 June, 1986

_. 22~ The Consumer Protéction Act 198‘.6_ .e‘,:xtendsi to ;
(1) The whole Ind’ia'. | | |

. (2). Tﬁe §vhole India exccpt J amrlm.ll and. Kashmir -

(3) The whole India except Nagaland Tribal Area
- (4) Both(2) & (3) | ' ‘ |
2 4\5 per Section 2(".1 )(b) of Cbnsﬁrh,er Prote"ctiqn Act 1986, ."Qomplainafi .'-,' :r_léans. g
/1)Aconsumcr' ” AL | 1 i

(2) Any consumer association registered 1'm<|ier the Companies Act, 1956
(3) The éentral Governmeﬁt or any Stéfe Government |

. (&) Allof the above

57554/(D) . e i o LR o PTO.



24, As per Scction 2(1)(c) of Consumer Protection' Act 1986, "complaint” means. any
/ allegation in writing made by a complainant that a trader or service provider has

RONONOPAC)

25,

s

charged for the goods or services a price in excess of the price.

(a) Fixed by or under any law for the time being in force |

(b) . Displayed on the goods or any package containing such goods
(c) Displayed on the 'prico list exhibited by him

(d) Agr'c_ed between the parties
Codes. :

(1) (a), (b) & (c) (2) (a), (¢) & (d)

(4) (a), (b), (c) & (d)

In case of decath of a consumer who can prefer comphant under Section 2(1)(b) of
Consumer Protection Act 1986 : '

(1) His legal heir or reprcs'entati,v_e.

(2) State Government . °

(3) Consumer association registered under the Companies Act, 1956

4) No one can, préfer'complaint

As per -Section 2(1)(a) of Consumer -Protection Act 1986 approprlate laboratory
means a laboratory or organization':

(i) Recognised by the Central Government

(if) Recogniscd by a State Government

.....

out analysls or test of any goods w1th a v1ew to determmlng whether such goods
suffer from any defect

Codes :
(1) () & (i)
(3) (i) & (iii)

(2)- (i) & (iii)
(4 (@), (i) & (iii)

57554/(D)

2//\sper Section 2(1)(m) of Consumer Protection Act 1986, "person" includes :

28,

57554/(D)

(i) a firm whether registered or not

(ii) a Hindu undivided family

(ili) a co-operative society

(iv) every other association of persons: whether registered under the Societies
Registration Act, 1860 or not;

Codes :

(1) @), (i) & (iii) (2) (@), (i) & (iv)

(3) (), (iii) & (iv) (4) (@), (i), (iii) & (iv)

As per Section 2(1)(nnn) of Consumer Protection Act 1986, 'restrictive trade pljactilce'

-include. | | )

(i) delay beyond the period agreed to by a trader in supply of goods or in providing
the services which has led to rise In the price

(ii) any trade practice which. requires a consumer to buy, hire or avail of any goods or

scrv1ccs as condition precedent to buying, hiring or availing of other goods or
services
Codes :
(1) () Only (2) (ii) Only
(3) Both (i) & (ii) (4) None of the above

P.T.O.



29. Which Scction of the Consumer Protection Act 1986 ‘states about 'unfair trade

30.

31.

32.

_ practice' ? -

(1) Section 2(1 )(d)' (2) Section 2(1 )(r).

(3) Section 2(2 )(r) (4) -Section 3(1 )(b)

Which Section of the Consumer Protection Act 1986 states about 'the Central
Consumer Protection Council' ? | |
(1) Section.7 (2) Section 2

(3) Section 5 (4) Section 4

Who shall be the Chairman of the Central Consumer Protection Council -?

(1) The Minister in charge of consumer affairs in the Central Government

(2) The Minister in charge of consumer affairs in the State Government

(3) The Prirhe Minister :

(4) The Speaker of Lok Sabha

The Central Council shall convene at least.............. meeting in every year.

(1) t‘Vvo

(2) one

(3) three

(4) there is no such condition

57554/(D)

33.

34.

35.

36.

57554/(D)

(1) 15 years

Which of the following are the objects of the Consumer Protection Councils :-

(i) the right to be protec':téd against the marketing of goods and services which are
hazardous to life and property ' '

(ii)‘ the right to be informed about the quality, quantity, potency, purity, standard and
price of goods or services so as to protect the consumer against unfair trade
practices '

(iii) the right to seek redressal against unfair trade practices or restrictive trade practices
_or unscrupulous exploitation of consumers

(iv) the right to consumer education
Codes :

(1) ), (i) & (v)

(3) (), (i) & (V)

(2) (), (ii) & (i)

@) (), (i), (i) & (iv)

The number of official and non-official members in District Consumer Protection
Council is prescribed by : -
(1) Central Government

. (2) State Government

(3) Governor of the State (4) State High Court

What is the minimum age to be appointed as the member of consumer dispute redressal

forum/commission ?
(D 35 (2) 40

(3) 25 4) 20

For appointing as member of the consumer dispute redressal forum/ commission, at
Jeasti sre LAt .. years' experience in dealing with problems relating to economics,
law, commerce, accountancy, industry, public affairs or administration is required ?

(2) 5 years

(3) 10 years ~ (4) 7years

| P.T.O.
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37 Consumer Protection Act is significant to :
(1) Immovable Goods
(2) Movable Goods
(3) Particular Goods and Services

(4) All Goods and Services

}a.’/ﬂow many rights does a consumer have under the Consumer Protection Act ?
(1) 8. (2) 6
3) 4 | @5

39. Under the Consumer Protection Act, the rights of a consumer do not include to be :

(1) Safety | (2) Current

-(3) Presented (4) Informed

y/ When the seller manipulates the price, it is known as :
(1) Caveat Emptor
(2) Unfair trade practicés
(3) Restricted trade practices

(4) None of the above

/4./ Which of the following cannot file a complaint ?
(1) Individual consumer
(2) Unrecognized consumer 'ofganization
(3) State Govt.
(4) Central Govt.

57554/(D)

D 11
42. The maximum age of State Commission Member should be :
(1) 60 , (2) 35
(3) 70 ' @) 65
43. The maximum age of National Commission Member should be :
(1) 60 (2) 35
(3) 70 (4) 65
44. Which of the following forum can reappoint the same person as to its member ?
(1) National Commission
(2) State Commission
(3) District Commission
(4) None of the above
ﬁAn which forum it is compulsory to have a female member ?
(1) National Commission
(2) State .Comm_ission |
(3) District Commission
(4) All of the above
R'FP 'Act was impl'emented in;
1) 1970 2) 1969
(3) 1968 (4) 1967
57554/(D) P: T.O.
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43(/Acc. To Ramaswamy and Nama Kumari, how many types of buying motives.
)

<0 ()2 i @) 3

(3) 4 4) 5

7/Rights of consumer are proteéted under ..... AT A o

- (1) Consumer Protection Act 1986
(2) Consumer Protection Act 1990
(3) Consumer Protection Act 1982

(4) Consumer Protection Act 1991
/49</T he consumer has the right to get compensation against unfair trade practices under
- right to :
(1) Right to choose
(2) Right to seek redressal
(3) Right to safety
(4) Right to information
50, Which of the following are the ways and means of consumer protection ?
(1) Se'lf-rcgulat‘ion by the business
(2) BUsir;css; association
(3) Government

(4) All of the above .

§7554/(D)
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